How to get access to your VPS account via Internet ("Investortjenester")

1. Go to our web-site www.dnbnor.no 
2. Click on the English flag 
3. From the top menu : What are you looking for ?
4. Write : Investor Account Services 

5. Follow the steps for : Investor Account Services – sign up 

6. You need your constructed Norwegian National ID (11 digits)

This National ID number you should have received on a Notification of change for the   VPS account. 

    If you do not have a Norwegian bank account it is not mandatory to fill this in 

 

You will within approximately a week receive a personal code and a security device to your post address in two separate envelopes. 

The security device will be sent as a registered letter.

When you have received both your personal code and security device, please follow the steps as outlined below:
 

1. Go to our web-site www.dnbnor.no
2. Top left , choose : Internet Bank Login :

Register your "Bruker ID" i.e. your personal ID no. - 11 digits  - Click on "Log inn" or use the "Enter" button
3. Register your Personal code (4 digits)
4. Click on the security-device - keep the white button on the left-hand-side 
5. Register the 6 digits code
6. Click on "Log inn" or use the "Enter” button 
7. Choose Investortjenester or  Investor account services  on the left side menu. You may now choose the English flag for English language

8. You will have to fill in some personal information 

9. From the left side menu choose: Mailbox- Here you will find your Notification of change and Annual Statement. 
